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Knowledge objectives

1. Explain need for BlaaS
2. Explain characteristics of BlaaS

Distinguish between BlaaS and Bl using
services

4. Enumerate the four layers of cloud
services

Distinguish the four layers of cloud
services

6. Explain how tools at each of the four
layers can help to provide Bl
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The needs of organizations

What are your organization’s main reasons for implementing self-service Bl and analytics?

Users are requesting to do more on their own

IT cannot keep up with changing business needs

Users are going rogue and IT needs a comprehensive solution

Current Bl processes cannot adapt to “test-and-learn” analytic processes

IT lacks adequate Bl/analytics expertise
Lack of IT budget or need to reduce IT’s BI/DW budget

Users need access to unstructured data sources and content

We do not have a self-service Bl initiative

Poor quality of data in IT-managed Bl reports
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Figure 3. Based on answers from 377 respondents; respondents could select more than one answer.

.ﬁ. TDWI Best Practices Report, “Achieving Greater Agility with Business Intelligence,” First Quarter 2013
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The right sweet spot for Bl

Software development methods have
increasing relevance in this direction,
where IT builds semantic models
and/or reports

Information Consumers Power Users

Decentralized/
Autonomous

Centralized/
Controlled

Static  Interactive Ad Hoc Data Data Dump in
Reports  Reports Query/OLAP Discovery ExcellAccess

4 eooo0 M eooo0 ’
The Dull Side Self-Seryice Bl The Dark Side

Software development methods
are increasingly irrelevant here,

as the developer and users are one
in the same

Gartner
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New trends

O Self-Service reporting strategy
= Remove the IT bottleneck from Bl

O Semantic layer based Bl platforms
= Provide data discovery

0 Organizational model
= Agility and strong governance
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Self-service Bl

O Definition

“Enabling the business user community to create
their own reports and analyses from scratch.”

O Requirements
= Multidimensional model
m User support

Documentation
Metadata
Training
Assistance
Standard reports

'ﬁ. = Analysis tools
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BI 2.0

o Simplicity

O Universal access

O Real-time insight

O Collaboration

O Operational intelligence

O Connected services

O Agility and speed of analysis

Neill Raden, Information Week
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Bl as a Service

O Enable users to build their own reports

O Enable users to build their own analytical
Views

O Use data discovery functionalities

O Promote consistency of KPI

O Certify content (for distribution)

O Blend IT and business skills

O Balance central and de-central Bl delivery
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Service layers

September 2013
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Business Process as a Service

Software as a Service

Platform as a Service

Infrastructure as a Service
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Examples per layer

Application

e B 7 @

Menitering — Colaboration Fnance
Content Communic ation

Platform
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Compute
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Block Storage
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Picture by Alberto Prieto
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Relationship between Cloud and Bl

CONSULTANTS SAY
THREE QUINTILLION
BYTES OF DATA ARE
| CREATED EVERY DAY,

IT COMES FROM
EVERYUWHERE. 1T
EMNOLIS ALL.

ACCORDING TO THE T
BOOK OF WIKIPEDIA, 1 ﬁ%&éﬁhﬂ'{g%@r
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Actvity

O Objective: Understand the stack of services

O Tasks:

1.(10’) Read separately the corresponding
document

2.(35’) Share knowledge
3.Hand in a summary of each layer with something
original
4.(15’) Class sharing
O Roles for the team-mates during task 2:
a)Explains his/her material
h)Asks for clarification of blur concepts
c) Mediates and controls time
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Infrastructure as a Service
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Platform as a Service

BigTable
1 SimpleDB
it SDS
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Software as a Service

e Salesforce.com

e Oracle on Demand
e etc.
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Business Process as a Service

 IBM WebSphere

e Open ESB
e etc.
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Pizza as a Service

I Scrvice Oriente Bu

/" Traditional ™\

On-Premises
(On Prem)

Dining Table

Electric | Gas

Pizza Dough

Tomato Sauce

Toppings

/ Infrastructure

as a Service
(laas)

Dining Table

Electric | Gas

Pizza Dough _

Tomato Sauce

Toppings

/T _patom

as a Service
(Paas)

Dining Table

Electric / Gas

Pizza Dough |

Tomato Sauce

Toppings

/ as ﬂim
(Saas)

Dining Table

.Snda.

Eleciric/ Gas

PizzaDough

Toppings

o A & &
Made at | Pizza Dined
[ home ] [Take & Bake . [ Delivered J [ Out J
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Virtualization analysis

O Benefits in the provider

Resource usage
Management
Consolidation
Energy consumption
Less space required
Emergency planning

0O Benefits in the consumer

Dynamic behavior

= Avalilability
m Access

o Drawbacks
= Operation of the virtualization layer consumes resources

ﬁ. = More systems need to be managed
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Summary

O BlaaS

O Stack of cloud services
= laaS
= PaaS
m SaaS
m BaaS
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